
Solaris – a SCORE Success Story  

Ten years ago Kathy Weatherly’s son Kyle went off to college. He was 

hardly out the door when Kathy, a physical therapist specializing in 

lymphedema, turned Kyle’s bedroom into a manufacturing site to 

produce lymphedema garments for her clients. Her clients liked the 

custom product, so she expanded the medical garment business beyond 

just her clients, and named the company Solaris. 

Today Solaris has 29 full time employees and is growing at a substantial 

rate, even though the economy is flat. The company now produces 

medical garment products for lymphedema, venous, and wound care 

management and treatment. Kathy’s son Kyle, who finished college, then 

finished grad school with an MBA, is now president of Solaris. The 

majority of the business is custom-made to the exact measurements of 

the user, and is shipped within two days of receiving the order. Kyle says, 

“Our differentiation is the fast turn-around on orders, and our service 

model of trying to never say, “No” to customer requests”! 

It started out a local business, grew into a US business, and presently is 

an  international business. They have four direct sales people focusing on 

durable medical equipment stores and physical therapists who specialize 

in working with lymphedema, venous, and wound care management and 

treatment. Solaris has added a line of standard products and accessories 

some of which are factored products. They are competitive 

manufacturing the products in the Milwaukee area.  

Solaris has been self funded from the start, no loans. Even with growth in 

the 40% range, they have managed to put enough money back into the 

business to pay for that growth.  

SCORE played a role in the business from the start. When Kathy was 

starting up the business, she attended the SCORE workshops. Today Kyle, 

who is very open to advice (“Why reinvent the wheel?”) has two SCORE 

mentors advising him. “Having someone look at the business, who is not 

in the business really helps; they ask all sorts of great questions.” he says. 

SCORE Counselor Bob Dude has a financial background and assists with 

formalizing budgets and annual financial plans for Solaris. “With Bob’s 

help Solaris went from no budget to an annual budget plan”. 

SCORE Counselor Frank Siebrecht works with Kyle on marketing. “Frank 

has helped us develop a structured marketing program. They spent a lot 

of time working on segmentation, and a formal marketing plan. 

 

 

Solaris President, Kyle 

Weatherly 

 

 

Solaris Manufacturing 

operation in West Allis  

 

Each garment is custom made 

for the client. 
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Kyle contributes the major growth to a good size growth in the market 

for these devices, but also to major market share gains made because of 

the service and aggressive marketing programs he has implemented.  

“To emphasize how important the SCORE organization is to Solaris, we 

recently made a substantial donation to SCORE Southeast Wisconsin”. 

Visit the Solaris web site for more information on the company. 

Solaris                                                                                                                

6737 West Washington St., Suite 3260                                                       

West Allis, WI. 53214                                                             

http://solarismed.com/ 

 

 

 

A completed garment for the 

arm 

 

 

 

Customer service area, “we try 

to never say no”…………. 
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made a substantial donation to 
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